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1 [bookmark: _Toc83716569]INTRODUCTION 
Harmony within a community is achieved when all residents use and enjoy their private property and the shared common areas, while respecting and considering other residents. The rules contained in the Code of Conduct aims to set clear boundaries of what is expected of all homeowners, tenants and visitors, thus promoting harmonious community living.
City of Cape Town Animal By-Law References:
https://resource.capetown.gov.za/documentcentre/Documents/Bylaws%20and%20policies/Animals%20By-law%202010.pdf
https://www.capetown.gov.za/City-Connect/Register/Pets-and-animals/Register-your-pet
2 [bookmark: _Toc83716570]PETS
The following rules are to be adhered to by all pet-owning residents. Rules for all animals apply equally to all cats and dogs and other domestic pets:

If animals are taken out of their property for exercise in the complex they must always be on a leash and under supervision.
If an animal escapes their property immediate action must be taken by the owner to retrieve them and ensure they cannot escape again. If repeated incidents occur the HOA reserves the right to issue fines and report the situation to the relevant department at the City of Cape Town.
Any damage or injury caused by an escaped animal will be the responsibility of the owner of the animal and the HOA reserves the right to take further steps for serious breaches.
If an animal exhibits continuous aggressive and dangerous behaviour toward other animals or humans, they will be reported to the relevant department at the City of Cape Town and the HOA reserves the right to have the animal removed from the complex. 

2.1 Residents must clean up after their own animals who mess in the common areas.
2.2 Residents must also ensure gardens are regularly cleaned of any mess their pets make so that it does not attract flies or cause a continuous bad smell.
2.3 All pet owners are encouraged to exercise their pets properly in order toto assist with the prevention of constant barking / boredom / loneliness. If a dog is constantly barking for no apparent reason, this is to be discussed verbally & directly with the Owners of the animal. If the problem persists, the HOA reserves the right to take further steps. 
2.4 Only domestic pets are allowed to be kept as classified by the City of Cape Town Animal By-Law.
2.5 All residents (Owners/Tenants) will be restricted to a maximum of 2 big dogs and 2 cats.  Where the residents have small dogs, the maximum is 3 dogs.
2.6 All Animals to be spayed/neutered to prevent the unpleasantness of an animal in heat.
2.7 No breeding of pets allowed.
2.8 Each owner must provide sufficient shelter (especially in winter), food and water for their pets.
2.9 All animals are to be microchipped at their local vet and registered on the City of Cape Town animal registry. All owners must also complete the Santorini Village pet registry and must keep their pet details up to date. Proof of registration at City of Cape Town will be required for the pet registry. 
3 [bookmark: _Toc83716571]REFUSE REMOVAL & DISPOSAL 
3.1 City of Cape Town refuse collection normally takes place on Monday’s only. Refuse bins and recycling bags may be placed outside your unit on a Monday morning for collection by staff. 
3.2 Residents are to use the wheelie-bin assigned to the unit only (one issued by council). 
3.3 Only household and garden refuse will be removed i.e. no old furniture, computers, building waste, moving boxes etc. 
3.4 Recycling should be bagged in clear bags, where possible, and stacked neatly next to the bins for collection at the above mentioned times. 
3.5 Owners and residents should make every effort to ensure that all waste is properly secured in order to keep mess to a minimum. 


4 [bookmark: _Toc83716572]VEHICLES 
4.1 Owners and tenants shall ensure that their vehicles, and the vehicles of their visitors, are never parked where they are blocking the access of any road, driveway, garage or visitors parking, or parked on a fire hydrant sign / fire hydrant.
4.2 Verge parking on gravel or grass is strictly prohibited, this is to ensure that no damage to infrastructure occurs (for example, the water pipes are under the gravel/grass and can be damaged).
4.3 Owners and tenants shall ensure that their vehicles, and the vehicles of their visitors, do not drip oil, brake fluid or any other fluids onto the common property/roads, including visitor parking bays, or in any way deface the common property and roads. 
4.4 Homeowners and tenants vehicles that are parked on the grass or gravel verges, in the visitors bays or otherwise inconsiderately, will be fined after a verbal warning has been given. These fines will be attached to the owner's monthly account.
4.5 The speed limit in the complex is 15 km/h at all times. It is the Owners responsibility to inform their tenants and/or their visitors to the complex of this speed limit. 
4.6 It is the responsibility of each person to ensure that the automated entrance/exit gates are closed behind them at all times. The onus is on the Owner to inform their tenants and visitors.
5 ALTERATIONS, ADDITIONS AND DAMAGE TO THE COMMUNAL PROPERTY 
5.1 All alterations / additions need to comply with the Design Manual and pre-approved by the Trustees.
5.2 It is however permissible for an Owner, or a person authorised by him, to install any locking device, safety gate, buglarburglar bars, special fencing for pets, or other safety device, for the protection of his unit, provided that such safety equipment is to the specifications as laid out in the Design Manual.
5.3 Any damage made to the common and/or private property will be at the liability of the offender, provided proficient proof is supplied, (be it their visitor / tenant / children or themselves).


6 [bookmark: _Toc83716574]EXTERNAL APPEARANCE 
6.1 Owners and Tenants shall not place anything on, or do anything to any part of the common property, or on their unit (e.g. the patio, stoep, walls or garden) which violates the guidelines of the design manual.
6.2 Gardens are to be maintained i.e. mowing of lawns, pruning of trees and weeding to be done regularly. Santorini Village Home Owners Association has the right to arrange a garden service if this is not maintained, at the expense of the Owner. An Owner will be given a  verbal warning and then a written warning prior to the garden service being called in. 
6.3 Owners and Tenants to ensure that caravans, trailers and boats are parked in their driveways, or on their properties. If they do not fit, Owners / Tenants to ensure that these are parked outside of the complex. Parking bays fall under the common areas, hence not for the use of parking caravans, trailers and boats etc. or for the exclusive use of Owners/Tenants. 
6.4 Owners and Tenants must maintain their gates, fences, walls and buildings on their property so that it promotes a positive image of the complex. Anything broken visible from the road/units is to be repaired immediately. 
7 [bookmark: _Toc83716575]SIGNS AND NOTICES
7.1 No Owner or Tenant of a unit shall place any sign, notice, billboard or advertisement of any kind on any part of the common property, or on his unit, where it would be visible from the outside, without written consent from the Santorini Village Home Owners Association. 
8 [bookmark: _heading=h.1t3h5sf][bookmark: _Toc83716576]LITTERING 
8.1 Residents, visitors and staff shall not deposit or throw any rubbish including; 
· dirt 
· cigarette butts 
· food scraps 
· builders sand 
· rubble 
· bricks 
on the common property, nor should he/she permit anyone else to do so. Removal of such litter will be for the account of the offending resident.
9 [bookmark: _Toc83716577]POOL AREA 
9.1 The pool will be open between 06:00 and 21:00 daily.
9.2 Use of the swimming pool is at the user’s own risk and no liability shall attach to the Home Owners Association or its agents or employees or the Trustees for any loss of life, injury, loss or damage of whatsoever nature which any person entering the enclosure or using the swimming pool or any person claiming through or under him/her may suffer in consequence of such entry or use.
9.3 Due consideration for the other residents of the nearest buildings bordering the swimming pool area is expected in regard to excessive noise from this area.
9.4 No one is allowed on the walls and fences around the pool area. 
9.5 No weapons, alcohol or banned / controlled substances are allowed.
9.6 The pool is for the exclusive use of residents only. However, guests are permitted (maximum 2 guests per unit to avoid overcrowding) and guests must at all times be accompanied by the host. 
9.7 No owner or tenant shall have exclusivity to the pool area at any time. 
9.8 All children in the pool area are to be adequately supervised at all times.  No nudity will be allowed. Proper swimming attire must be worn by all swimmers and non-toilet trained children are required to wear swimming diapers.
9.9 No animals are allowed in the pool or in the pool area.
9.10 The maintenance team reserves the right to close the pool as and when required. No resident other than the delegated person(s) shall operate or change the state of the pool pump, pool equipment or sprinkler system without permission from the responsible person(s).
9.11 The pool gate must remain closed at all times. On entering / leaving the pool area, it is the resident in attendance (hosts) duty to make sure that the entrance gate is properly closed.
9.12 For safety reasons no scooters, roller blades, bicycles or skateboards are allowed in the pool area. No pushing others into the pool, dunking or diving off other people’s shoulders. Conduct in the pool area must not jeopardize the safety of self or others. 
9.13 No jumping or walking on the pool cover or tampering with any pool equipment is permitted.
9.14 Smoking, eating & drinking are not permitted in the pool area. Glass bottles or containers are not permitted in the pool area.
10 [bookmark: _Toc83716578]LETTING OR SELLING OF A UNIT 
10.1 All Tenants granted the right of occupation by the Owner of a unit, are obliged to comply with the Code of Conduct, and notwithstanding any provision to the contrary contained in any lease.
10.2 Tenants will be required to undergo screening through the HOA approved property management agency. The cost of this, should there be any, will be for the homeowners account. 
10.3 When letting or selling a property, the current Owner is responsible to inform the Estate Agent/ Letting Agent/prospective buyer/tenant regarding: 
· Santorini Village Code of Conduct. 
· Santorini Village Design Manual. 
· Any administrative rules that may be applicable from time to time. 
10.4 Home owners and Agents are to request permission from the HOA Trustees prior to erecting 'Property for Sale' boards on the common property inside or outside of the Santorini Village complex. 


11 [bookmark: _Toc83716579]NOISE AND NUISANCE 
11.1 A resident of any unit shall not cause, or permit disorderly conduct, either in his unit or on the common property, or cause a nuisance or disturbance, or any inconvenience to any other resident, in the quiet enjoyment of his premises, or the common property. 
11.2 Noise / music, from parties or any other type of social gathering at a unit, will not be permitted after 22:00 from Mondays - Thursdays including Sundays, and not after 23:00 on Fridays and Saturdays. 
11.3 Exceptions to the above-mentioned rule will be allowed with prior agreement thereto, and written notice to all the Homeowners and Residents affected.
11.4 There shall be no racing of cars/motorbikes etc within the complex.
11.5 The use of noise generating tools, such as lawn mowers, drills and saws shall not be permitted before 08:00 and after 20:00 on Mondays to Saturdays and not before 10.00 and after 18.00 on Sundays.
11.6 Santorini Village is a residential estate, and no commercial, industrial or other land-uses are permitted on any property within the confines of the complex.
12 [bookmark: _Toc83716580]CHILDREN 
12.1 Children may play soft ball games and ride their bicycles in the common area on the condition that they do not touch or tamper with the entrance gate, the gate sensors or any vehicles.
12.2 If a child is found doing damage to any vehicle, private or communal property, the parents/guardians of the said child shall be responsible for the costs of repairing the damage. 
12.3 Children play in the communal areas at their own risk. 
12.4 Children to be supervised at all times within the pool area.
12.5 Residents’ guests’ children: The onus is on the resident to explain the Code of Conduct to their guests’ children and the Owner will be held responsible should their guests’ children cause any damage to the common areas or other residents’ private property. 


13 [bookmark: _Toc83716581]NON-COMPLIANCE 
13.1 To promote good neighbourliness and ensure that problems are solved as early as possible and at the lowest levels possible, all owners and tenants must: 
· Address all problems that arise, as soon as they occur; and 
· Attempt to resolve them directly with the person(s) with whom the problem is experienced. 
· This is specific to disputes between owners and/or tenants, situations where an owner is in violation of an Santorini Village Home Owners Association rule it will be handled by the trustees directly following a different set of procedures. 
13.2 Only once the above steps have been taken should the Santorini Village Home Owners Association be approached to solve the problem. This way all residents are involved in resolving problems that may occur. 
13.3 In disputes where an owner and/or tenant is in violation of an Santorini Village Home Owners Association rule the Trustees can instruct the management agent to contact the offender on their behalf for issuing of warnings or fines and any other related communications.
13.4 The following ways will be used to address transgressors of the Code of Conduct: 
· Verbal First and/or Second warning from the Santorini Village Home Owners Association. 
· Written warning from the Santorini Village Home Owners Association. 
· An increase fine of R100 inadded to the levy (per month) of the perpetrator with an amount to be determined by the Trustees up to the maximum amount allowed by legislation until the problem has been rectified to the satisfaction of the Santorini Village Home Owners Association. It will be the Owners responsibility to claim the money from their Tenants. 
· In certain cases Santorini Village Home Owners Association can correct the problem at a reasonable cost and then claim the costs from the Owner. It will be the Owners responsibility to claim any monies from their tenants e.g. the removal of vehicles, garden service, etc. 
· Legal action will be taken where the above steps have not been able to solve the problem or where the problem is deemed to be of a serious nature. Owners will be liable for all legal fees. 
· Non-compliance to any municipal by-law or national law will result in the owner or tenant being reported to the appropriate authorities (including water restriction transgressors)
14 [bookmark: _Toc83716582]ILLEGAL ACTIVITY / PRACTICE 
14.1 Any/ALL illegal activity will NOT be tolerated in Santorini Village Security Complex. Should any illegal activity/practices be discovered, suspected and or reported to the Santorini Village Home Owners Association, all details will be handed over to the SAPS for further investigation. 
15 [bookmark: _Toc83716583]WAIVER 
15.1 The Santorini Village Home Owners Association will not be held liable in any way for any injury/damage to the person or personal property of owners, tenants or visitors in/on their personal property or on the common property. 
15.2 Santorini Village is private property and the right of admission is reserved. Residents, (Owners & Tenants) will be held responsible for all guests transgressions. The onus is on the Residents, Owners/Tenants to explain the Code of Conduct to their guests. The Santorini Village Home Owners Association can refuse admission to the complex, as well as request any transgressors to leave the complex immediately.


16 [bookmark: _Toc83716584]CONTRACTORS
16.1 Home Owners/ Tenants are to ensure that all Contractors are aware of the relevant Code of Conduct rules whilst on Santorini property.
16.2 All Contractors are to report to Security before commencing work and after completion.
16.3 Contractors should park in visitors parking and will only be allowed to park in front of the owners property if the owner has space in their driveway or the nature of the work requires them to load or unload equipment, once any loading or unloading is completed the contractor should then move their vehicle back to visitors parking
16.4 Contractors must also adhere to the speed limit of the complex at all times.
17 [bookmark: _Toc83716585]RIGHT OF ACCESS
17.1 All visitors MUST be processed at Security before being allowed into Santorini Village.
17.2 Metered Taxis will be allowed in once the driver has signed in and will be allowed to fetch or drop someone off at their house.
17.3 A 'Public Taxi' may only enter if ALL the occupants in the taxi, including the driver have registered with Security. Otherwise they must wait outside the complex and the passenger being collected or dropped off must make their way on foot.
17.4 In the case of a person with special needs or a disability that makes use of public transport and needs to be collected or dropped off at their front door, prior arrangement needs to be made with the HOA and will be considered on a case by case basis.
17.5 All residents (owners, tenants or visitors) are required to stop, after entering the entry gate or exiting the exit gate, and must make certain the gate fully closes before moving on.
· Waiting for the gates to fully close also reduces the stress on the gate motors and ensures a longer lifespan on the gear mechanism
· If the gate does not fully close upon entry or exit, security should be notified immediately.  Stopping and observing the gate fully closing is to avoid tailgating or unauthorised persons gaining access to the complex moments before the gate closes.
17.6 Anyone found guilty of Tailgating will incur a R100 fine.
17.7 Please be advised that the security team is not entitled or able to carry out instructions from the owners regarding restriction of entry to a fellow owner/tenant.. Should there be any cases where particular persons are deemed by the local authorities to not be entitled to enter the site, we expect the owner to provide this evidence to the Trustees, the Trustees can then instruct the security team as necessary. 
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